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T O  F I N D  M O R E  I N F O R M A T I O N  A B O U T  O U R  G O A L S  A S  A
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P L A N  A T  T H I S  L I N K .
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WELCOME, AND THANK YOU!

T H A N K  Y O U  F O R  V O L U N T E E R I N G  F O R  T H E  G U L F  O F
G E O R G I A  C A N N E R Y  S O C I E T Y  ( G O G C S ) !  W I T H  T H E  H E L P
O F  O U R  A M A Z I N G  V O L U N T E E R S ,  W E  B R I N G  C U L T U R A L
E V E N T S ,  H I S T O R I C  T O U R S ,  A N D  E N G A G I N G
E X P E R I E N C E S  T O  T H E  C O M M U N I T Y .  W E  A R E  H O N O U R E D
T H A T  Y O U  H A V E  C H O S E N  T O  V O L U N T E E R  F O R  T H E
C A N N E R Y  A N D  L O O K  F O R W A R D  T O  W O R K I N G  W I T H  Y O U .



OUR MISSION AND VISION

T H E  G U L F  O F  G E O R G I A  C A N N E R Y  S O C I E T Y
H O N O U R S  T H E  I M P O R T A N C E  O F  C A N A D A ’ S
W E S T  C O A S T  F I S H I N G  H I S T O R Y  B Y  S H A R I N G
S T O R I E S  O F  T H E  F I S H I N G  I N D U S T R Y  A N D
F I S H I N G  C O M M U N I T I E S  T H R O U G H
E X H I B I T I O N S ,  C O L L E C T I O N S ,  P R O G R A M S ,
A N D  E V E N T S .  

M I S S I O N

V I S I O N
G E N E R A T I O N S  A R E  I N S P I R E D  T O  B E  B E T T E R
G L O B A L  C I T I Z E N S  B Y  E X P E R I E N C I N G  T H E
S T O R I E S  O F  F I S H I N G  C O M M U N I T I E S  O N
C A N A D A ’ S  W E S T  C O A S T .  



GENERAL INFORMATION
V O L U N T E E R  N E W S L E T T E R

I M P O R T A N T  C O N T A C T S

T H I S  I S  T H E  B E S T  W A Y  T O  S I G N  U P  F O R  V O L U N T E E R  S H I F T S !
T H E  N E W S L E T T E R  I N C L U D E S  I N F O R M A T I O N  A B O U T  U P C O M I N G
M U S E U M  E V E N T S  A S  W E L L  A S  T R A I N I N G  A N D  V O L U N T E E R
O P P O R T U N I T I E S .  S I G N  U P  F O R  T H E  N E W S L E T T E R  A T  T H I S  L I N K .

Y U K I K O  T A K A H A S H I - L A I
E V E N T S  &  V O L U N T E E R  C O O R D I N A T O R
E V E N T S @ G O G C A N N E R Y . O R G
6 0 4 - 6 6 4 - 9 2 0 3

O L I V I A  B R O C K L E H U R S T
V I S I T O R  S E R V I C E S  C O O R D I N A T O R
V I S I T O R S @ G O G C A N N E R Y . O R G
6 0 4 - 6 6 4 - 9 0 0 9

R O B  H A R T
S E N I O R  O P E R A T I O N S  M A N A G E R
R O B . H A R T @ G O G C A N N E R Y . O R G
6 0 4 - 6 6 4 - 9 1 3 4

http://eepurl.com/gzVeZT


V O L U N T E E R  B E N E F I T S
T H E  G U L F  O F  G E O R G I A  C A N N E R Y  I S  A
N A T I O N A L  H I S T O R I C  S I T E .  B E I N G  A N  N H S
M E A N S  T H A T  T H E  C A N N E R Y  H O L D S  G R E A T
S I G N I F I C A N C E  I N  T H E  E C O N O M I C  A N D
C U L T U R A L  H I S T O R Y  O F  C A N A D A .

L E A R N  A B O U T  T H E  H I S T O R Y  O F  F I S H I N G  A N D  C A N N I N G  O N
T H E  C O A S T  O F  B R I T I S H  C O L U M B I A
M E E T  P E O P L E  F R O M  R I C H M O N D  A N D  A R O U N D  T H E  W O R L D  
G I V E  B A C K  T O  Y O U R  C O M M U N I T Y  A N D  F O R M  L A S T I N G
R E L A T I O N S H I P S  W I T H  O T H E R  V O L U N T E E R S
R E C E I V E  I N D I V I D U A L I S E D  T R A I N I N G  A N D  L E A R N I N G
O P P O R T U N I T I E S
R E C E I V E  A  1 5 %  D I S C O U N T  A T  T H E  C A N N E R Y  S T O R E

T H I S  S I T E  I S  F U L L
O F  S T O R I E S !

W O W ,  “ C A N ”  Y O U
T E L L  M E  M O R E ?

V O L U N T E E R S  W H O  H E L P  1 5 +  H O U R S  P E R
Y E A R  G E T  M O R E  E X C L U S I V E  B E N E F I T S !



O U R  S I T E  H A S  5 0 , 0 0 0  F T ²  O F

E X H I B I T  S P A C E !  T H A T ’ S  T H R E E

N H L  S I Z E D  H O C K E Y  R I N K S !

D I D  Y O U  K N O W ?

C A N N E R Y  T I P S  F O R  V O L U N T E E R S
I T ’ S  C O L D !  S T A Y  W A R M !

T H E  C A N N E R Y  I S  A L W A Y S  C O L D E R  I N S I D E  T H A N  O U T S I D E !
W E ’ R E  O V E R  T H E  R I V E R  W I T H  N O  B U I L D I N G  I N S U L A T I O N .
D U R I N G  T H E  W I N T E R ,  C O M E  D R E S S E D  I N  M A N Y  W A R M
L A Y E R S  W I T H  G L O V E S  A N D  A  H A T .  

P A R K I N G  I S  F R E E  F O R  V O L U N T E E R S !
O U R  P A R K I N G  L O T  F E E S  H E L P  M A I N T A I N  O U R  S I T E ,  B U T  S O
D O  Y O U !  W H I L E  V O L U N T E E R I N G  A T  T H E  C A N N E R Y  Y O U  A R E
N O T  R E Q U I R E D  T O  P A Y  F O R  P A R K I N G  –  P L E A S E  G E T  A  F R E E
P A R K I N G  P A S S  F R O M  T H E  F R O N T  D E S K  O R  T H E
A D M I N I S T R A T I V E  O F F I C E .

T H A T ’ S  A  L O T  O F
F I S H  O N  I C E . . .

T H E R E ’ S  C R E O S O T E . . .  W H A T ’ S  T H A T ?
C R E O S O T E  I S  T H E  C O M M O N  N A M E  G I V E N  T O  T H E  O I L
D E R I V E D  F R O M  C O A L  T A R .  A T  T H E  C A N N E R Y ,  C R E O S O T E -
T R E A T E D  T I M B E R S  W E R E  M O S T  R E C E N T L Y  I N S T A L L E D  I N
2 0 0 1 .  T H E  S M E L L  C A N  B E  U N P L E A S A N T  B U T  I S  N O T  A
H E A L T H  C O N C E R N ,  A S  S T A T E D  B Y  W O R K S A F E  B C .

A S K  Q U E S T I O N S !
V O L U N T E E R S  A R E  E N C O U R A G E D  T O  A S K  Q U E S T I O N S !
C U R I O U S  A B O U T  O U R  S U M M E R  P R O G R A M M I N G ?  D I D  A
V I S I T O R  A S K  A N  I N T E R E S T I N G  Q U E S T I O N ?  A S K  A W A Y !



SAFETY PROCEDURES

G U L F  O F
G E O R G I A
C A N N E R Y

I M P O R T A N T :  W H A T  I S  A  “ M U S T E R  S T A T I O N ” ?
A  M U S T E R  S T A T I O N  I S  A  P R E - D E S I G N A T E D  M E E T I N G  S P O T  F O R
E V A C U A T I O N S .  

T H E  M U S T E R  S T A T I O N  F O R  T H E  C A N N E R Y  I S :
N O R T H  E N D  O F  T H E  P A R K I N G  L O T  ( A W A Y  F R O M  T H E  R I V E R ) .
T H E  N E A R E S T  S T R E E T  C O R N E R  I S  C H A T H A M  S T .  A N D  F O U R T H
A V E .  D O  N O T  L E A V E  T H E  M U S T E R  S T A T I O N  U N T I L  Y O U  H A V E
B E E N  A C C O U N T E D  F O R .

M S

T
H

IR
D

 A
V

E

C H A T H A M  S T

S
IX

T
H

 A
V

E



A L W A Y S  P R I O R I T I S E
Y O U R  S A F E T Y !

I N  T H E  E V E N T  O F  A N Y  E M E R G E N C Y  R E Q U I R I N G  A N  E V A C U A T I O N ,
Y O U R  P R I O R I T Y  I S  T O  G E T  Y O U R S E L F  T O  S A F E T Y .  I T  I S  N O T  Y O U R
R E S P O N S I B I L I T Y  T O  M A K E  S U R E  A L L  V I S I T O R S  E X I T  T H E  B U I L D I N G .
H O W E V E R ,  P L E A S E  A S K  T H O S E  A R O U N D  Y O U  T O  F O L L O W  Y O U  T O
T H E  M U S T E R  S T A T I O N .  Y O U  C A N  S A Y  “ F O L L O W  M E !  I  K N O W  W H E R E
T O  G O ! ”  V O L U N T E E R S ,  S T A F F  A N D  A N Y  V I S I T O R S  W I L L  G A T H E R  A T
T H E  M U S T E R  S T A T I O N .  D O  N O T  L E A V E  T H E  M U S T E R  S T A T I O N  U N T I L
Y O U  H A V E  B E E N  A C C O U N T E D  F O R .

E V A C U A T I O N  P R O C E D U R E

E A R T H Q U A K E
I F  Y O U  F E E L  A N  E A R T H Q U A K E ,  T A K E  C O V E R ,  K E E P I N G  Y O U R  F A C E
A W A Y  F R O M  G L A S S .  C A L L  T O  V I S I T O R S  N E A R  Y O U  T O  D O  T H E
S A M E .  R E M A I N  I N  A  C O V E R E D  A R E A ,  P R O T E C T I N G  Y O U R  H E A D
U N T I L  T H E  S H A K I N G  H A S  S T O P P E D .  C O U N T  T O  S I X T Y  ( T O  A L L O W
O B J E C T S  T O  S E T T L E )  B E F O R E  P R O C E E D I N G  O U T  O F  Y O U R  C O V E R E D
S P A C E .  A N T I C I P A T E  S O M E  A F T E R S H O C K ,  E S P E C I A L L Y  I F  S H A K I N G
L A S T E D  M O R E  T H A N  T W O  M I N U T E S .  M O V E  C A U T I O U S L Y ,  B E  A W A R E
O F  E L E C T R I C A L  O R  F I R E  H A Z A R D S ,  A N D  T R Y  N O T  T O  M O V E  A N Y
D E B R I S  ( W H I C H  C O U L D  C A U S E  O T H E R  O B J E C T S  T O  F A L L ) .
P R O C E E D  O U T  O F  T H E  B U I L D I N G ,  I F  S A F E .  I F  Y O U  D O  N O T  H E A R
F R O M  Y O U R  S U P E R V I S O R  O N  T H E  R A D I O ,  A T T E M P T  T O  E S T A B L I S H
C O N T A C T  W I T H  O T H E R S  T H R O U G H  R A D I O  O R  C E L L  P H O N E .
I F / W H E N  S A F E ,  P R O C E E D  T O  T H E  S T E V E S T O N  C O M M U N I T Y  C E N T R E
( F O U R  B L O C K S  E A S T  O N  M O N C T O N  S T ) ,  W H I C H  I S  T H E  R E G I O N ’ S
D E S I G N A T E D  E M E R G E N C Y  R E C E P T I O N  C E N T R E .



I F  T H E  C A N N E R Y  L O S E S  P O W E R ,  P L E A S E  S E E K  G U I D A N C E  F R O M
S T A F F  O N  W H A T  T O  D O  N E X T .  E M E R G E N C Y  L I G H T S  T H R O U G H O U T
T H E  B U I L D I N G  S H O U L D  T U R N  O N  T O  A S S I S T  I N  E V A C U A T I N G  T H E
B U I L D I N G  I F  N E C E S S A R Y .  H O W E V E R ,  I F  I T  I S  T O O  D A R K  O R
O T H E R W I S E  U N S A F E  I N  T H E  L O C A T I O N  Y O U ’ R E  W O R K I N G ,  L E A V E
O U T  O F  T H E  N E A R E S T  E M E R G E N C Y  E X I T .  B E  S U R E  T O  M E S S A G E
Y O U R  C A N N E R Y  C R E W  C O N T A C T  T O  L E T  T H E M  K N O W  W H E R E  Y O U
A R E .

P O W E R  O U T A G E

I F  Y O U  A R E  T H E  F I R S T  T O  S P O T  A  F I R E ,  A C T I V A T E  T H E  N E A R E S T
A L A R M   ( T H E Y  A R E  L O C A T E D  N E A R  E V E R Y  E X I T ,  R E D  I N  C O L O U R ,
W I T H  A  P L A S T I C  C O V E R )  A N D  L E A V E  T H E  B U I L D I N G ,  G O I N G  T O  T H E
M U S T E R  S T A T I O N .  V O L U N T E E R S  C A N  A S K  V I S I T O R S  T O  F O L L O W
T H E M  B U T  A R E  N O T  R E S P O N S I B L E  F O R  C H E C K I N G  T H E  B U I L D I N G
A N D  S H O U L D  L E A V E  A S  Q U I C K L Y  A S  P O S S I B L E .

D O  N O T :  
D O  N O T  R U N ,  Y E L L  O R  P A N I C
D O  N O T  R E T U R N  T O  B U I L D I N G  F O R  A N Y  R E A S O N
D O  N O T  W A L K  B E T W E E N  T H E  C A N N E R Y  A N D  C O L D F I S H
( B U I L D I N G  N E X T  D O O R )

F I R E

T E S T I N G  I N  2 0 0 9  F O U N D  T R A C E S  O F  L E A D  I N  T H E  P A I N T  O F  S O M E
A R E A S  O F  T H E  C A N N E R Y .  T H E  B E S T  P R A C T I C E  I S  T O  A V O I D
T O U C H I N G  W H I T E  P A I N T E D  W A L L S  A N D  A L W A Y S  W A S H  Y O U R
H A N D S  U P O N  L E A V I N G  T H E  S I T E ,  B E F O R E  E A T I N G ,  D R I N K I N G ,  O R
T O U C H I N G  Y O U R  E Y E S ,  N O S E ,  O R  M O U T H  I N  A N Y  W A Y .

L E A D



T H E R E  W I L L  A L W A Y S  B E  O N E  S T A F F  P E R S O N  O N  S I T E  T R A I N E D  I N
B A S I C  F I R S T  A I D   T H E Y  W I L L  B E  A B L E  T O   A S S I S T  T H E  P A T I E N T .  I F
Y O U  A R E  N O T  C U R R E N T L Y  C E R T I F I E D  I N  F I R S T  A I D  Y O U  A R E  N O T
A L L O W E D  T O  T O U C H / P H Y S I C A L L Y  A S S I S T  T H E  P A T I E N T ,  B U T  Y O U
C A N  H E L P  I N  O T H E R  W A Y S .

I F  Y O U  W I T N E S S  A  F I R S T  A I D  I N C I D E N T :
R E M A I N  C A L M  
C O M M U N I C A T E  T H A T  T H E R E  I S  A N  I N C I D E N T  T O  S T A F F / T H E
F R O N T  D E S K  ( V I A  R A D I O ,  I F  Y O U  H A V E  O N E )  O R  C A L L  9 1 1 ,  I F
T H E  S I T U A T I O N  I S  S E R I O U S
M A K E  S U R E  S T A F F  A R E  A W A R E  O F  T H E  I N C I D E N T  A S  S O O N  A S
P O S S I B L E
P R O V I D E  C R O W D  C O N T R O L  ( C L E A R  A  S P A C E  A R O U N D  T H E
P A T I E N T )
T H E  F I R S T  A I D  T R A I N E D  P E R S O N  W I L L  A R R I V E  O N  S C E N E  A N D
W I L L  T A K E  C O N T R O L  O F  S I T U A T I O N
F O L L O W  I N S T R U C T I O N S  F R O M  T H E  F I R S T  A I D E R

A F T E R  A  S E R I O U S  I N C I D E N T :
H E L P  D O C U M E N T  S I T U A T I O N  W I T H  F I R S T  A I D E R
I F  A  S T A F F  M E M B E R  O R  V O L U N T E E R  I S  I N J U R E D ,  H E L P  S T A F F
F I L L  O U T  T H E  A P P L I C A B L E  F O R M
I F  T H E Y  A R E  N O T  Y E T  A W A R E ,  I N F O R M  V I S I T O R  S E R V I C E S
C O O R D I N A T O R  O R  H E A D  I N T E R P R E T E R  O F  T H E  I N C I D E N T

F I R S T  A I D

H O W  D O E S  Y O U R
H E A D  F E E L  N O W ?



I F  Y O U  H A V E  A N Y  Q U E S T I O N S
A B O U T  S A F E T Y  P R O C E D U R E S ,
A L W A Y S  F E E L  F R E E  T O  A S K !

I F  A  C H I L D  I S  M I S S I N G ,  A L E R T  S T A F F  I M M E D I A T E L Y  S O  T H A T  A L L
E X I T S  T O  T H E  S I T E  C A N  B E  M O N I T O R E D .  A  S T A F F  M E M B E R  W I L L  B E
P R E S E N T  A T  T H E  F R O N T  D E S K  A T  A L L  T I M E S  W H I L E  A L L  O T H E R
S T A F F  A N D  V O L U N T E E R S  D I S P E R S E  T O  L O O K  F O R  T H E  C H I L D .  T H E
S T A F F  M E M B E R  A T  T H E  F R O N T  D E S K  W I L L  C A L L  T H E  P O L I C E .
D U R I N G  T H E  S E A R C H  P E R I O D ,  V I S I T O R S  M A Y  L E A V E  T H R O U G H  T H E
F R O N T  W I T H  F R O N T  D E S K  S T A F F  A P P R O V A L  T O  M A K E  S U R E  T H E
M I S S I N G  C H I L D  I S  N O T  W I T H  T H E M .  

W H O E V E R  F I N D S  T H E  C H I L D  W I L L  N O T I F Y  T H E  O T H E R S  B Y
R A D I O .  T H E  C H I L D  W I L L  B E  E S C O R T E D  T O  T H E  F R O N T  D E S K  T O
B E  R E U N I T E D  W I T H  T H E I R  G U A R D I A N ( S ) .  I F  T H E  P O L I C E  A R E  O N
S I T E ,  N O T I F Y  T H E M  T H A T  T H E  C H I L D  H A S  B E E N  F O U N D .  

I F  T H E  C H I L D  H A S  N O T  B E E N  F O U N D ,  T H E  P O L I C E  W I L L  T A K E
O V E R  T H E  C A S E .  

L O S T  C H I L D

T H A N K S  F O R
R E A D I N G !



S T I N K Y !  P . U .

W H E N  T H E  S I T E  C L O S E D ,  F I S H

R O T T E D  I N  T H E  M A C H I N E S  F O R

5  Y E A R S  B E F O R E  C L E A N I N G !

D I D  Y O U  K N O W ?

D O  Y O U  M E A N
P E U G H ?

SHIFT INFORMATION
F O O D  A N D  D R I N K S
F O O D  A N D  D R I N K S  A R E  N O T  A L L O W E D  I N S I D E  T H E  M U S E U M
S P A C E .  V O L U N T E E R S  A R E  W E L C O M E  T O  U S E  T H E  S T A F F  R O O M
N E X T  T O  T H E  G I F T  S H O P ,  W H I C H  H A S  A  M I C R O W A V E ,  F R I D G E ,
A N D  K E T T L E .  T H E R E  I S  A L S O  A  K I T C H E N  S P A C E  I N  T H E
A D M I N I S T R A T I O N  B U I L D I N G  T H A T  V O L U N T E E R S  A R E  W E L C O M E
T O  U S E !

S E N S I T I V I T Y
T H E  H I S T O R Y  P R E S E N T E D  A T  T H E  C A N N E R Y  I S  C O M P L E X  A N D
S O M E  V I S I T O R S  M A Y  B E  U P S E T  B Y  T H E  T O P I C S  D I S C U S S E D  O N
S I T E .  W E  T R U S T  T H A T  O U R  V O L U N T E E R S  W I L L  H A N D L E  T H E S E
S U B J E C T S  W I T H  R E S P E C T .  T O P I C S  O F  R A C I S M ,  H A R S H  L A B O U R
C O N D I T I O N S  A N D  C O L O N I A L I S M  M A Y  C O M E  U P  I N  A  V I S I T O R ’ S
E X P E R I E N C E .  I F  A  V I S I T O R  I S  U P S E T  O R  H A S  Q U E S T I O N S ,
D I R E C T  T H E M  T O  S T A F F .  I F  Y O U  S E E  A  V I S I T O R  A C T I N G
D I S R E S P E C T F U L L Y  O R  S A Y I N G  R U D E  T H I N G S ,  P L E A S E  R E P O R T
T H E M  T O  S T A F F .  A S  A  V O L U N T E E R  Y O U  A R E  N E V E R  R E Q U I R E D
T O  I N T E R A C T  W I T H  R U D E  A N D / O R  D I S R E S P E C T F U L  V I S I T O R S .



A S  T H E  C A N N E R Y  I S  A  P A R K S  C A N A D A  N A T I O N A L  H I S T O R I C
S I T E ,  A  F E D E R A L  A G E N C Y ,  W E  O F F E R  S E R V I C E S  I N  B O T H
O F F I C I A L  L A N G U A G E S  ( E N G L I S H  A N D  F R E N C H ) .  I F  Y O U  D O  N O T
S P E A K  F R E N C H ,  B U T  Y O U  C A N  T E L L  I T  I S  A  V I S I T O R ’ S
P R E F E R R E D  L A N G U A G E ,  H E L P  T H E M  F I N D  A  F R E N C H - S P E A K I N G
S T A F F  P E R S O N  O R  V O L U N T E E R .  F E E L  F R E E  T O  U S E  Y O U R  O W N
L A N G U A G E  S K I L L S !  I F  Y O U  C A N  S P E A K  A  L A N G U A G E  O T H E R
T H A N  E N G L I S H  A N D  F R E N C H ,  A N D  Y O U  C A N  T E L L  A  V I S I T O R  I S
M O R E  C O M F O R T A B L E  I N  T H A T  L A N G U A G E ,  H E L P  T H E M  A S  B E S T
A S  Y O U  C A N .  

H O S P I T A L I T Y
A S  A  V O L U N T E E R  Y O U  A R E  A  R E P R E S E N T A T I V E  O F  T H E
C A N N E R Y  A N D  A S  S U C H  Y O U  S H O U L D  C O N D U C T  Y O U R S E L F  I N  A  
P R O F E S S I O N A L  M A N N E R  W H I L E  O N  S I T E .  I N  A D D I T I O N ,  W E
W A N T  V O L U N T E E R S  T O  F E E L  W E L C O M E ,  S O  I F  A T  A N Y  T I M E
Y O U  F E E L  T H A T  Y O U  W E R E  N O T  T R E A T E D  R E S P E C T F U L L Y ,
P L E A S E  D O  N O T  H E S I T A T E  T O  C O N T A C T  Y O U R  S U P E R V I S O R  O R
T H E  V O L U N T E E R  C O O R D I N A T O R .  W E  W A N T  E V E R Y O N E  T O  H A V E
A  M E A N I N G F U L  E X P E R I E N C E  A T  T H E  C A N N E R Y .

F R E N C H  ( A N D  O T H E R  L A N G U A G E S )

¡ H O L A !

X I N  C H À O !

B O N J O U R !



Y O U  F I N I S H E D  R E A D I N G  O U RV O L U N T E E R  H A N D B O O K !  T H A N KY O U  F O R  T A K I N G  T H E  T I M E .

D I D  Y O U  K N O W ?

1 5 %  O F F
G I F T  S H O P  P U R C H A S E S  F O R

R E G U L A R  V O L U N T E E R S


	VOLUNTEER HANDBOOK
	LAND ACKNOWEDGEMENT
	WELCOME, AND THANK YOU!
	OUR MISSION AND VISION
	MISSION
	VISION

	GENERAL INFORMATION
	VOLUNTEER NEWSLETTER
	THIS IS THE BEST WAY TO SIGN UP FOR VOLUNTEER SHIFTS! THE NEWSLETTER INCLUDES INFORMATION ABOUT UPCOMING MUSEUM EVENTS AS WELL AS TRAINING AND VOLUNTEER OPPORTUNITIES. SIGN UP FOR THE NEWSLETTER AT THIS LINK.

	IMPORTANT CONTACTS

	VOLUNTEER BENEFITS
	THE GULF OF GEORGIA CANNERY IS A NATIONAL HISTORIC SITE. BEING AN NHS MEANS THAT THE CANNERY HOLDS GREAT SIGNIFICANCE IN THE ECONOMIC AND CULTURAL HISTORY OF CANADA.
	THIS SITE IS FULL OF STORIES!
	WOW, “CAN” YOU TELL ME MORE?

	VOLUNTEERS WHO HELP 15+ HOURS PER YEAR GET MORE EXCLUSIVE BENEFITS!

	CANNERY TIPS FOR VOLUNTEERS
	IT’S COLD! STAY WARM!
	PARKING IS FREE FOR VOLUNTEERS!
	THERE’S CREOSOTE... WHAT’S THAT?
	ASK QUESTIONS!

	DID YOU KNOW?
	SAFETY PROCEDURES
	IMPORTANT: WHAT IS A “MUSTER STATION”?
	A MUSTER STATION IS A PRE-DESIGNATED MEETING SPOT FOR EVACUATIONS.
	THE MUSTER STATION FOR THE CANNERY IS:
	NORTH END OF THE PARKING LOT (AWAY FROM THE RIVER). THE NEAREST STREET CORNER IS CHATHAM ST. AND FOURTH AVE. DO NOT LEAVE THE MUSTER STATION UNTIL YOU HAVE BEEN ACCOUNTED FOR.


	MS

	EVACUATION PROCEDURE
	EARTHQUAKE
	POWER OUTAGE
	IF THE CANNERY LOSES POWER, PLEASE SEEK GUIDANCE FROM STAFF ON WHAT TO DO NEXT. EMERGENCY LIGHTS THROUGHOUT THE BUILDING SHOULD TURN ON TO ASSIST IN EVACUATING THE BUILDING IF NECESSARY. HOWEVER, IF IT IS TOO DARK OR OTHERWISE UNSAFE IN THE LOCATION YOU’RE WORKING, LEAVE OUT OF THE NEAREST EMERGENCY EXIT. BE SURE TO MESSAGE YOUR CANNERY CREW CONTACT TO LET THEM KNOW WHERE YOU ARE.

	LEAD
	TESTING IN 2009 FOUND TRACES OF LEAD IN THE PAINT OF SOME AREAS OF THE CANNERY. THE BEST PRACTICE IS TO AVOID TOUCHING WHITE PAINTED WALLS AND ALWAYS WASH YOUR HANDS UPON LEAVING THE SITE, BEFORE EATING, DRINKING, OR TOUCHING YOUR EYES, NOSE, OR MOUTH IN ANY WAY.

	FIRE
	IF YOU ARE THE FIRST TO SPOT A FIRE, ACTIVATE THE NEAREST ALARM  (THEY ARE LOCATED NEAR EVERY EXIT, RED IN COLOUR, WITH A PLASTIC COVER) AND LEAVE THE BUILDING, GOING TO THE MUSTER STATION. VOLUNTEERS CAN ASK VISITORS TO FOLLOW THEM BUT ARE NOT RESPONSIBLE FOR CHECKING THE BUILDING AND SHOULD LEAVE AS QUICKLY AS POSSIBLE.
	DO NOT:

	FIRST AID
	THERE WILL ALWAYS BE ONE STAFF PERSON ON SITE TRAINED IN BASIC FIRST AID  THEY WILL BE ABLE TO  ASSIST THE PATIENT. IF YOU ARE NOT CURRENTLY CERTIFIED IN FIRST AID YOU ARE NOT ALLOWED TO TOUCH/PHYSICALLY ASSIST THE PATIENT, BUT YOU CAN HELP IN OTHER WAYS.
	IF YOU WITNESS A FIRST AID INCIDENT:
	AFTER A SERIOUS INCIDENT:
	HOW DOES YOUR HEAD FEEL NOW?

	LOST CHILD
	IF A CHILD IS MISSING, ALERT STAFF IMMEDIATELY SO THAT ALL EXITS TO THE SITE CAN BE MONITORED. A STAFF MEMBER WILL BE PRESENT AT THE FRONT DESK AT ALL TIMES WHILE ALL OTHER STAFF AND VOLUNTEERS DISPERSE TO LOOK FOR THE CHILD. THE STAFF MEMBER AT THE FRONT DESK WILL CALL THE POLICE. DURING THE SEARCH PERIOD, VISITORS MAY LEAVE THROUGH THE FRONT WITH FRONT DESK STAFF APPROVAL TO MAKE SURE THE MISSING CHILD IS NOT WITH THEM.
	IF YOU HAVE ANY QUESTIONS ABOUT SAFETY PROCEDURES, ALWAYS FEEL FREE TO ASK!
	THANKS FOR READING!

	SHIFT INFORMATION
	FOOD AND DRINKS
	SENSITIVITY
	DID YOU KNOW?

	FRENCH (AND OTHER LANGUAGES)
	HOSPITALITY
	DID YOU KNOW?
	YOU FINISHED READING OUR VOLUNTEER HANDBOOK! THANK YOU FOR TAKING THE TIME.
	15% OFF


